m East Swanson Dock Terminal

New Auto Gate Process



m New Gate Process Changes

Summary

New (no cost) windscreen mounted Radio Frequency ldentification (RFID) Tags
o Current RFID transponder system will be deactivated.
New In-gate Kiosks with RFID, License plate camera, MSIC Reader, touch screens and intercom
New Exception Kiosk — reprint ticket, remove export and ingate functionality.
New Call Up board showing rego and grid location (BAT no longer used) + back up board.
New yard entry point with MSIC reader and screen (No RFID).
New Grid Exchange Kiosks with Shelter, MSIC reader, screen and intercom (No RFID)

New Out-gate with MSIC reader, screen and intercom



Site layout and process points

INGATE

EXCEPTION KIOSK
PARKING & CALL UP




New Process Kiosks
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In Gate Kiosk Process

In and/or Out

Please Confirm Exchange
Container Type Pos ISO Service
TCLU3708440 IN 1 2261

HOLD MSIC against \ssirzrs oot 1 o o - Please Proceed
CARD Reader to Process WATCH FOR CALL-UP

THEN GO TO GRID B

SWIpe MSIC Confirm or enter your Rego Please provide your manifest PIN number. Press

Proceed to
‘ACCEPT” parking area

25836

You will be asked to You will be asked to

confirm or ENTER ENTER your 1Stop

your rego if; manifest pin if;

1. First time visit with 1. No manifest found
new RFID tag 2. More than 1

2. RFID not read manifest is found

3. No RFID




In Gate Kiosk

Removing a container

The gate process will allow the driver to remove a container if for what ever reason that container is not
present on truck or the driver has the incorrect trailer.

Please Confirm EXChange 1. Press the CHANGE button at the in-gate kiosk whereas you will be directed to the exception kiosk
Container Type Pos ISO Service office to use the exception kiosk to remove the container

EGSU3001136 IN 1 22G1 v
TCLU7847931 IN 45G1

2
FBIU0O483885 OUT 1 2210
2

NYKU5986923 OUT 45G1

Please go to the exception area
to resolve any issues.

ACCEPT CHANGE




Please Confirm Exchange
Container ~ Type Pos [SO Service
TcLUs708440 IN 1 2261 X

MRKU5347275 OUT 1 4510 v

ACCEPT CHANGE

Press CHANGE

In Gate Kiosk

Serviceability Issues

When presented with a manifest that has a X (container has a hold) on 1 or more containers the driver
can;
1. Press the ACCEPT button whereas the container/s with the X will nat be exchanged and only

containers with a tick will be processed and exchanged.
Press the CHANGE button whereas you will be directed to the exception kiosk office to see if the

containers with the X can have the hold removed.

Please go to the exception area n.b. Once the accept button
to resolve any issues. has been pressed no changes
can be made to the visit

OK

Press OK



Exception Kiosk

Remove container

Click on the
appropriate circled X Press the ACCEPT
to remove button
R G frG g Please Confirm Exchange Please Confirm Exchange
Confirm or enter your Rego Please provide your manifest PIN number. Sontalner dxes: Bz 20 genios Bemove Centainer Tvpe Pos ISQ  Service Remove
. CAIU4537068 IN 1 4510 v Q CAIU4537068 IN 1 4510 v 6
3 HOLD MSIC against UETU5685413 IN 2 4510 v (%) OOLU3013396 QUT 1 2261
i CARD Reader to Process 1MN2MG 53919 00LU3013396 OUT 1 2261 v o | o
T HASU4475530 OUT 2 45G1 v e HASU4arssso OUT 2 4561 v 6
I K2 I8 3 A A A
OoooooEon ..
. | _accerr J ResET
Swipe MSIC Enter or confirm Enter your
your rego and manifest pin
A 4
press ENTER and press BRI
ENTER
Please Proceed
N.B. pressing the Reset WATCH FOR CALL-UP
button will restart the THEN GO TO GRID C
process back to MSIC
swipe




Exception Kiosk

TGy

HOLD MSIC against

CARD Reader to Process

Swipe MSIC

A 4

CONTATHER,
BSIUS560549

Ticket

Reprint ticket

After a truck has been successfully processed at the ingate the driver may request another print out of
the ticket if required.




Call Up Board
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Yard Entry Point Kiosk

Yard Entry Point

i TG
TRUCK - TMN2MG

Please proceed

HOLD MSIC against
CARD Reader to Process

N.B. If this screen appears trucks will
; No Call U
Swipe MSIC P need to return to the parking area to wait

Return to Parking Area
Wait for Call Up

for call up




Press YES if
correct

PLEASE CONFIRM EXCHANGE
Container Type

TCLU3708440 IN
MRKU5347275 OUT

HOLD MSIC against
CARD Reader to Process

INCORRECT GRID AREA

PLEASE GO TOGRID C

N.B. If this screen
appears trucks will need
to go to their assigned
grid and re swipe MSIC

Exchange (Grid) Kiosk

Exchange Grid

EXCHANGE COMPLETED

STRADDLE DRIVER NOTIFIED WAIT FOR EXCHANGE COMPLETION
PLEASE EXIT THE TERMINAL

Once the straddle arrives they will wait
until the driver presses the green
“CONFIRMATION” button which will let
the straddle driver know you are in a safe
position for exchange

N.B. Pressing the red EMERGENCY
button, will activate the red traffic light
whereas the straddle driver will halt
exchange. Button needs to be
released to restart the process



Out Gate Kiosk

HOLD MSIC against
CARD Reader to Process $ The operstor is checking your data. Please drive through...

Please wait...

Swipe MSIC Trucks with import
containers will be
asked to wait while
their containers are
checked




Example of RFID fitments

RFID Fitment

Trucks to be fitted with an RFID tag should adhere to the following key points;

RFID must be fitted facing forward, not angled or to the side of the truck
It must be fitted on the LHS of the windscreen

It must be fitted so it is clear of any stone grill, sun-visor or mirrors

The RFID can not be reused. Once removed, it is damaged and unusable

TagMaster ]|

WindShield ID-tag ®
Part No. 221000 02 SecureMarkID

Example of an RFID tag
(Size = 100mm x 25mm)



